Patient Feedback September 2025 
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You said – ‘Thank you to your pleasant and helpful reception staff and to Anne King for a really reassuring and thorough consultation.’

We said – Thank you so much for your kind words. We're delighted to hear that you found our reception staff pleasant and helpful, and that AK was able to provide a reassuring and thorough consultation. Your feedback means a lot to us and will be shared with the team.



You said – ‘Patient wanted to thank Imogen for her help in filling out a triage form. She is very happy with her response also from Dr Sandhu.’

We said – 
We're so pleased to hear that Imogen was able to assist you with the triage form and that you were happy with the response you received from Dr Sandhu. We are always happy to help you if you are ever struggling. Your appreciation will be passed on to both of them.



You said – ‘Patient was seen by Vjay. Was very grateful to be listened to and said everyone here at the surgery is so kind, lovely and helpful. Said you hear of surgeries being horrible but we are so lovely.’

We said – Thank you so much for your kind words. We’re delighted to hear that you felt listened to during your appointment with Vjay, and that your experience with the whole team has been so positive.




You said – ‘Patient said how helpful Dr. Robeel was.’


We said – Dr Robeel is one of our new ST3 trainee GP’s. He is an asset to the team and has settled in very well. We are pleased you had such a great experience consulting with him. 



You said – ‘The online service is really efficient.’ 


We said – Your feedback is so important to us. We are very pleased that you have found the new online triage service so efficient. We will always aim to review our ways of working but feel confident that this change has been for the better and has improved capacity which was our main goal. 



You said – ‘Dear Dr Machado, Thank you very much for the help you gave me on Friday with my constipation. I’m all clear now. Hallelujah!’

We said – Wow what a relief! We are pleased you are feeling better. 


You said – ‘I want to say how impressed I am with the way my test results of a few weeks ago were followed up today. 

I was notified of todays phone contact a week or so ago, and asked if the time could be put back a few hours as I would be working at the earlier time and might not be able to answer. A note to that effect was put on the appointment record and the call came today just as I asked. 

The delightful lady from the medicines management team went through everything with me and followed up by texting links to advise on my pre-diabetic condition. She also looked into whether any action was needed ona  slightly raised TSH, and other test results, before doing a referral for me to collect from the surgery to have my TSH and cholesterol checked again. 

I even had a call from Matt to check that I would be collecting the form from your surgery and would myself be making the appointment to attend the hospital pathology department. I congratulate you. It was impressive and I feel very fortunate not only to have the benefit of NHS services for my various dermatological and other conditions, but to be a patient with your surgery. 
Best Regards. 


We said – Thank you so much for taking the time to share such thoughtful and detailed feedback. We’re absolutely delighted to hear about your positive experience.
Your kind words mean a great deal to the whole team, and we’ll make sure they are shared with everyone involved. We're proud to provide care that feels thorough, compassionate, and coordinated, and it’s wonderful to know that it’s making a difference.



You said – ‘Katie is amazing so good at what she does and she’s a very friendly person.’

We said – Katie truly is amazing both as a person and as a professional. We are very lucky to have her as part of our team. 















Friends and Family feedback data September 2025 –
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Data from 01/09/2025 00:00to 30/09/2025 23:59Victoria Road Surgery

Overall how was your expirence of our service?

Very good Good Neither good nor poorPoor Very poor Don't know Total

Handwritten 0 0 0 0 0 0 0

Telephone call 0 0 0 0 0 0 0

Tablet/kiosk 0 0 0 0 0 0 0

SMS/text message 596 126 12 9 11 4 758

Smartphone app or online 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0

Total 596 126 12 9 11 4 758

For Submission: Very good Good Neither good nor poorPoor Very poor Don't know Total

596 126 12 9 11 4 758

For Submission: Handwritten Telephone call Tablet/kiosk SMS/text messageSmartphone app or onlineOther

0 0 0 758 0 0

How likely are you to recommend us to your friends and family?

Extremely Likely  Likely Neither  Unlikely  Extremely Unlikely Don’t Know  Total 

Handwritten 0 0 0 0 0 0 0

Telephone call 0 0 0 0 0 0 0

Tablet/kiosk 0 0 0 0 0 0 0

SMS/text message 509 195 22 14 8 10 758

Smartphone app or online 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0

Total 509 195 22 14 8 6 758

For Submission: Extremely Likely  Likely  Neither  Unlikely Extremely Unlikely Don't know Total 

509 195 22 14 8 10 758

For Submission: Handwritten Telephone call Tablet/kiosk SMS/text messageSmartphone app or onlineOther

0 0 0 758 0


