Patient Feedback August 2025 
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You said – ‘Claire Norman is wonderful and has given me a reason to live’

We said – We are so pleased you found Claire so helpful. We are truly blessed to have such a fantastic team of ACP’s here at Victoria Road. 



You said – ‘Patient came in to see me and could not praise Cassie enough, the absolute best most helpful person ever! Well done Cassie!’

We said – This is lovely to hear! Cassie will be very grateful to hear your feedback thank you so much. 



You said – ‘What an exceptional and very special person VJ is’

We said – VJ is indeed a valued member of our team. We will be sure to pass along your lovely feedback to him. 



You said – ‘As I was booking a patient in for a f2f appointment this morning she wanted to say how amazing the total triage system is and how helpful it is for working people who can't find time to call in!’

We said – Thank you for taking the time to share such positive feedback about our total triage system. We're so pleased to hear that it’s making a real difference, especially for working patients who may find it difficult to call during our working hours. We are always looking at ways of improving so we encourage you to feedback to us of ways you believe we could improve our service. 



You said – ‘Patient came into surgery thanking everyone that helped him last week; Claire Norman, TJ and Donna Cooper for sorting him out with chest pains. Sent by ambulance to hospital as was having a heart attack. 
He is extremely grateful to them’.

‘Thanks for the update Shirley I'm glad he is OK 

 

I’d just like to add thanks to TJ and Donna who helped managed the situation calmly and swiftly, it was like being back on the ambulance with great crew mates!! 🙂’

‘Wow guys, lifesaving stuff well done!’

We said – We are so pleased that you were able to get the help you needed during such a critical and worrying time. Our team are fantastic at remaining calm under pressure and providing support when it matters most. It’s truly heartening to hear that their efforts made a difference during such a frightening experience. Thank you for sharing your feedback. We hope you are feeling much better and have a speedy recovery. 



You said – ‘Dr Haque was very helpful today with my 94 year old mum.’

We said – Thank you for your lovely feedback. We’re so pleased to hear that Dr Haque was helpful in supporting your mum. We will be sure to pass this feedback on to him. 


You said – ‘Your wonderful nurses have looked after me very well after having a minor surgery at the hospital. I am now fully healed and a very happy patient. Thanks again!’ 

We said – Thank you so much for your kind words. We’re delighted to hear that our nurses looked after you so well following your surgery and that you’re now fully healed.




You said – ‘Patient said how lovely Anne King was’

We said – Anne truly is lovely! She's always ready to help, no matter the task. Her support to our clinical team is invaluable.




You said – ‘Patients daughter called in to say that her mother was late for her appt today as she got the time wrong. Wanted to say a big thank you to Donna Cooper and Katie for their help in still seeing her mother. 
They were very kind and helpful’


We said – We are very pleased that your mother was still able to be seen despite the appointment mix up. Our team will always try to help wherever possible. We are glad both Donna and Katie could help with this.  



[bookmark: _GoBack]You said – ‘Patient said how wonderful Agi was, very helpful.’


We said – Thank you for taking the time to share your kind words about Agi. We’re delighted to hear that her expertise and professionalism made such a strong impression. 




You said – ‘Staff member - I would like to thank Amber for booking so many appointments for pt, through pns as there has been no appointments we can book, she has helped so much.

We said – Our nursing team have been absolutely fantastic despite being two members of staff down for the last month or so. They will often work extra hours and squeeze patients in to ensure patient care is not delayed. 
We are so lucky to have such a wonderful team. 



You said – ‘Dear Practice Manager,
 
I just wanted to email to express our thanks for the support of your surgery and GP on Friday evening in particular, in response to a patient of yours who was diagnosed with a Hib infection and their contacts. The case and her contacts were rapidly assessed by your team and prescriptions for antibiotics provided for the case and her child.  This was very much appreciated by your patient and also by our team working over the weekend. Please pass our thanks on to the relevant colleagues. 
 
With best wishes.’


We said – We are glad to hear that our team was able to provide prompt support and care for the patient and their contacts during such a critical situation. I will certainly pass on your thanks to all the colleagues involved. It is always rewarding to know that our efforts are appreciated both by our patients and by fellow healthcare professionals.




You said – ​	‘Patient wishes to apologise to Donna C. She says she was very rude and Donna was so helpful. She was frustrated and took it out on Donna. How lovely of her to come back and say sorry’


We said – We all have moments of frustration, and it’s wonderful that the patient recognized that Donna was just trying to help and made the effort to say sorry. This acknowledgement really does go a long way. 


You said – ‘It was great very fast but I would like a bit of a chat ’ (8 year old patient feedback following visit with Dr Sandhu.)


We said – How lovely! Thank you for your feedback. Dr Sandhu will be happy to hear that you enjoyed your visit. 
Our GP’s are very busy looking after our patients however, we’ll try and allow a bit of extra time during your next visit for a chat 😊. 
Our receptionist will love to talk to you also so please feel free to chat to them.





Friends and Family feedback data August 2025 –
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Data from 01/08/2025 00:00to 31/08/2025 23:59Victoria Road Surgery

Overall how was your expirence of our service?

Very good Good Neither good nor poor Poor Very poor Don't know Total

Handwritten 0 0 0 0 0 0 0

Telephone call 0 0 0 0 0 0 0

Tablet/kiosk 0 0 0 0 0 0 0

SMS/text message 587 105 25 11 11 4 743

Smartphone app or online 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0

Total 587 105 25 11 11 4 743

For Submission: Very good Good Neither good nor poor Poor Very poor Don't know Total

587 105 25 11 11 4 743

For Submission: Handwritten Telephone call Tablet/kiosk SMS/text message Smartphone app or online Other

0 0 0 743 0 0

How likely are you to recommend us to your friends and family?

Extremely Likely  Likely Neither  Unlikely  Extremely Unlikely  Don’t Know  Total 

Handwritten 0 0 0 0 0 0 0

Telephone call 0 0 0 0 0 0 0

Tablet/kiosk 0 0 0 0 0 0 0

SMS/text message 495 181 32 15 14 6 743

Smartphone app or online 0 0 0 0 0 0 0

Other 0 0 0 0 0 0 0

Total 495 181 32 15 14 6 743

For Submission: Extremely Likely  Likely  Neither  Unlikely Extremely Unlikely  Don't know Total 

495 181 32 15 14 6 743

For Submission: Handwritten Telephone call Tablet/kiosk SMS/text message Smartphone app or online Other

0 0 0 743 0


