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NEWS LETTER
Edition – August 2025 “Produced by the Surgery with support from the Patient Participation Group”

	
	



“Welcome to our Summer 2025 Newsletter, we hope you find some of the following articles helpful, if you would like this newsletter, in another format please let us know“ 
COVID AND FLU VACCINATIONS AUTUMN 2025 If you are also eligible for the COVID-19 vaccination, we encourage you to receive both.
Please note: The eligibility criteria for the COVID-19 vaccine are stricter this year. You are eligible if you are:
· Aged 75 or over
· Living in a care home for older adults
· Immunosuppressed (aged 6 months and over)
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It’s that time of year again — flu season is upon us!

We are busy making preparations to vaccinate as many patients as possible.
If you are:
· Aged 18–64 and in a clinically at-risk group
· A carer
· In close contact with immunocompromised individuals
· A frontline health worker
· Living in a care home
· Aged 65 or over
Then it’s time to book your appointment for your flu vaccination. 
[image: Surge in Influenza Cases: Australia's 2025 Flu Season Hits Early and Hard]



We will be holding a mass flu vaccination clinic on 8th October, offering nearly 1,000 appointments to our eligible patients. This clinic will be held at both Victoria Road Surgery and Durrington Health Centre. 
By running this dedicated clinic, we aim to reduce pressure on our routine services and maintain regular appointments for all patients.
We have already begun sending invitations to those eligible for the flu vaccine only. Invitations for those eligible for both the flu and COVID-19 vaccines will follow shortly.
Clinics will be held across both of our sites during the week of 6th October for patients receiving both vaccinations.
We will be contacting our care home and housebound patients in the next few weeks with planning to start vaccinating from week commencing the 5th October. 


PATIENT AND STAFF FEEDBACK REGARDING THE ACCURX TOTAL TRIAGE SYSTEM[bookmark: _GoBack]Since transitioning to the online Accurx Total Triage system on May 6th 2025, we have received overwhelmingly positive feedback from both staff and patients. This new system has greatly improved patient access, streamlined communication, and enhanced the overall quality of care. Below are some examples of the encouraging comments we have received, reflecting how the change has made a meaningful difference in people’s experiences with our practice:
“I believe the new online triage system is working very well. It gives you time to describe exactly what is wrong in detail without having to waste time queueing on the phone line. In my experience, I have received replies to my online triage within hours of submitting and usually on the same day! Appointment and general queries are answered quickly by text or phone call and there is always a receptionist available on the phone or in person if needed. I have received excellent care from this surgery and believe this system is a major help for both the busy hardworking staff and the patients.”
 “Yes – a positive impact. Patients are able to put their thoughts down, explain the problems their way. They often get an immediate response and if not, usually within a couple of hours. Some very positive comments about this.”
“Patient said how wonderful our online triage system is. Very easy to use and will be leaving us a review. He would like to say what a fantastic job we are doing.”
 “I think it has made a positive impact on the quality of care.”
 “Exceptional Care, Compassion and Professionalism during a Crisis. I want to sincerely thank the entire team at Victoria Road Surgery, particularly Vjay and Amanda, for their outstanding compassion, professionalism, and responsiveness during a challenging period for our family.
In the midst of a distressing and unsafe hospital discharge, they were the first team in several weeks who took the time to listen, to care, and to act. Their swift acknowledgement of our concerns, clarity in communication, and personal follow-up have brought immense relief and reassurance at a time when we felt unheard and overwhelmed by systemic breakdowns elsewhere.
It’s rare to feel truly supported in the current climate of stretched healthcare services, but this practice restored our faith in what primary care can and should be: joined-up, humane, and centred around patient well-being. Their actions have directly impacted safety and recovery, and we are deeply grateful.
Thank you for leading by example.
— Son of your patient”
Digital Exclusion - We’re pleased to hear that many patients have found our system beneficial. However, we understand that it may not be suitable for everyone. If you feel that you are unable or prefer not to use the online system, we can add a Digital Exclusion alert to your medical record. This alert will be visible to all members of our team when they access your record, so you won’t need to explain your situation each time. 
Please let a member of our team know if would like us to add an alert for you.
Thank you for taking the time to submit your feedback into to us.
Your input helps us identify areas where we can improve to enable us to continue to provide the best possible service to you. Please note that you can share both positive and negative feedback by visiting our website where they will be regularly reviewed by our management team. 
We would also like to encourage patients to use the google review option as this will aid new patients when looking to join our practice again, all thoughts and opinions are welcome. 

Did you know Victoria Road Surgery is a veteran-friendly accredited practice?
As a veteran-friendly GP surgery, we are officially recognized for understanding and supporting the unique healthcare needs of veterans—especially those with health conditions related to their time in the Armed Forces.
If you or an immediate family member have served in the British Armed Forces for more than one calendar day, you are eligible for priority access to healthcare at our surgery.
What this means for you:
· You can bypass our usual capacity message when contacting us.
· While we cannot guarantee a same-day appointment, your request will be triaged by a trained clinician on the same day.
· The clinician will decide the most appropriate next steps, which may include a telephone consultation, a face-to-face appointment, or a referral to a local service.
· Your veteran status will be coded in your medical records (under active or past problems) and will be visible to secondary care professionals.
· An alert will also be added to your records, so our team is aware of your veteran status. 
           [image: Remembering Veterans – The Grove Medical Group]



[image: C:\Users\Joanne.Lowes\Downloads\thumbnail_image.jpg]Did you know our website has been updated, and you can now use it for many different things, to save you having to call us? If you lack confidence in using our website or understanding please do call and ask for Jo Lowes, who will be happy to help Victoria Road Surgery (victoriaroadworthing.nhs.uk)Our next addition will include a simple, easy to read guide as to which services should be used for which conditions and MSK self – referrals.
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