Patient Feedback July 2025
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You said – ‘As always, friendly helpful staff who are doing a thorough job! I’m also very pleased to see the PMR/GCA support group/charity leaflets on prominent display. Thank you Victoria Road Surgery for spreading this important information.’

We said - Thank you for your kind words. We hope by displaying the leaflets and raising awareness that this will enable our patients to access support via the support groups that are available to them.


You said - ‘Dr Lim saw me today. He listened attentively to me and reassured me, telling me all the numerous results given re my various tests.’

We said – We are pleased you had such a pleasant experience with Dr Lim. He truly is a wonderful Doctor. 



You said - ‘An excellent appointment with Dr Machado. I was totally reassured and had a full explanation on results and told to return if a problem reoccurs. A pleasure to have an appointment with’

We said – It appears are Doctors are doing a brilliant job. It is great to hear that Dr Machado was so supportive and attentive during your consultation. 



You said – ‘Patients mum phoned in wanting to speak to Our secretary Tessa so she could thank her for all of the help she gave her with her daughter’

We said – Our secretarial team play such an important role in ensuring patients receive the correct and most appropriate care. Tessa is brilliant and will always go the extra mile to help.



You said – ‘Patients daughter mentioned on today’s visit that she thinks VR is an amazing GP surgery and said we have looked after both of her parents really well and are very proactive/efficient with supporting our frailty patients’

We said – How lovely to hear that you feel your parents have been so well looked after by our clinical team. Claire is our frailty lead at the practice her passion for ensuring our frail patients are well cared for is admirable. 



You said – ‘Patient wanted to say that she feels VRS team are 12 out of 10. As we are very, very kind.’

We said – Wow, 12 out of 10 how incredible to hear! Thank you so much.



You said – ‘As ever, having had a really good experience with Katie Babu. I would like to put this on record.’

We said – Katie is a valued member of our team. She is kind, gentle and very caring towards our patients. 



You said – ‘New triage system is brilliant’

We said – The feedback we have received has been incredible. It certainly seems to have made a big difference in improving patient access. 



You said – ‘Saw Tomas Hana , very very kind and helpful. I was extremely pleased with the service. I also find all your staff helpful when I telephone’

We said – We are very glad to hear that you had a lovely experience with Tomas and our team on the phones. We are very lucky to have such a great team. 


You said – ‘As I approach the end of my placement with you all in Victoria Road Surgery with around 6/7 weeks left. I would like to express my sincere gratitude for the support, learning and encouragement I have received during this placement. It’s been a truly rewarding experience to work alongside such a proactive and compassionate team. It has reinforced my enthusiasm for working in primary care and I look forward to the beginning of my career as a newly qualified nurse. 
With this is mind I would be very grateful if you would consider me for any upcoming vacancies or available hours within the team. I have felt incredibly welcomed here, and I have learnt so much from the collaborative and supportive environment you foster. It would mean a great deal to be considered for a position where I already feel part of a team that prioritises excellent patient care and professional development. 
Thank you again for the opportunity to grow and continue to learn in such a positive setting. I would welcome the chance to continue contributing as a newly qualified nurse, should any current or upcoming positions become available.’ 

We said – Thank you so much for your lovely message! It’s been a real pleasure having you with us at Victoria Road. You have been a fantastic part of the team, and we’re so glad you’ve had a positive experience.
We’ll definitely keep you in mind for any upcoming roles. 



You said – ‘Patient has feedback to us how brilliant Antonio is, said he had been great over the past year with her dressings and that he is so lovely!’ 

We said – Antonio is a brilliant Practice Nurse with lots of experience in wound care and dressings so you're definitely in safe hands. His warm and friendly personality is an added bonus. 


You said – ‘A patient was telling me a couple of days ago how fantastic Ben is. That he's been really so good with her Dad and they both think he is very lovely and always has such great care, so she was very happy when I told her that her sons appointment was with Ben also’. 

We said – Ben is our amazing Paramedic Practitioner. We are so lucky to have him here at Victoria Road. He is very experienced and provides a great mix of skills that make a real difference to our team and patients.



You said – ‘Would just like to say a big thank you to all the nursing team/HCA,s for squeezing in pts for bt , B12, dressings appts etc. we have sent many PN,s and they are answered very quickly. 
So a big thank you’. 

We said – We recently said goodbye to one of our wonderful nurses who has decided to embark on a new chapter in her career. While we are very sad to see her go, we want to take this opportunity to sincerely thank our incredible HCA and Nursing team. They have stepped up with supporting our patients wherever possible, often squeezing in extras on top of their already full clinics.
We are truly grateful for everything they do to keep our patients cared for and safe. 


You said – ‘Just today I went to the practice and it’s my pleasure to say that the service again was exceptional. I was served by Shirley which was wonderful.
She explained how easily I can book my appointment online with patience and care. Thank you’. 

We said – We are so pleased that you felt so satisfied with the service that you received from our team. Shirley is brilliant at supporting our patients and explaining how the system works. She will be very grateful to hear that you found her so helpful. 
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You said – ‘Thank you for the kind service which I also receive at every visit. I am very happy to belong to your practice’, 

We said – Thank you so much for your kind words! We're really happy to hear you're feeling well looked after. Our top priority is ensuring patients feel satisfied with the level of care they receive from our practice. 
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